Comprehensive Community Service Program (CCS)
Orientation Training Log – Part 1
The following counties have adopted this log. Final approval will be to the discretion of the county / consortium: 
North Central Region Consortium (Taylor, Price, Iron, Sawyer) & North Central Health Care (Lincoln, Langlade, Marathon)
Ashland, Bayfield, Portage, Wood 

	Agency: 
	[bookmark: Text1]     
	Position/Title: 
	[bookmark: Text3]     

	Service Provider Name:
	[bookmark: Text2]     
	County / Consortium: 
	[bookmark: Text4]     



Orientation Training Log Requirements 


New Service Provider Orientation Log must be completed prior to providing CCS services. 
Select Applicable Option(s):
☐ 40 hours – Service Provider has less than 6 months experience providing psychosocial rehabilitative treatment services* to individuals with mental health/substance use disorders. 
☐ 20 hours – Service Provider has at least 6 months experience providing psychosocial rehabilitative treatment services* to individuals with mental health/substance use disorders. This experience is documented in a resume, reference letter from previous employer, or other approved documentation.
☐ Part 2 Log (County Addendum) – includes requirements specific to the county / consortium 
☐ Part 3 Log – relevant only for rehab-level providers

*Psychosocial Rehabilitative experience is defined as directly providing medical and remedial services and supportive activities provided to or arranged for a consumer authorized by a mental health professional to assist individuals with mental disorders or substance-use disorders to achieve the individual's highest possible level of independent functioning, stability and independence and to facilitate recovery as per DHS 36.03(22).



Methods of Training Completion 

· Online Interactive Training – online training that requires interaction (e.g. quizzes, interactive activities throughout, simulations, competency test at the end, etc.), not just a text-based presentation
· Reading – reading source material (e.g. books, policies, handbooks, etc.)
· Training/Conference – attended a live in-person training
· Video/Video Recording of a Presentation – watch a training video
· Webinar – online live training where viewers can see, hear, and ask questions of the presenters
· Coaching/Mentoring – live in-person coaching from another staff member or supervisor to learn tasks relevant to the work being provided
Please attach supportive documentation which may include, but is not limited to: 
training/workshop agendas, certificates of attendance, continuing education credit documentation, hyperlinks etc. 


Check which 36.10 statute defines your role and qualifications:
DHS 36.10(2)(g)1-8 Service Providers:     		       
☐   36.10(2)(g)1 		☐   36.10(2)(g)2      	☐  36.10(2)(g)3      	☐  36.10(2)(g)4 	
☐   36.10(2)(g)5   		☐   36.10(2)(g)6      	☐   36.10(2)(g)7    	☐   36.10(2)(g)8 
DHS 36.10(2)(g)9-22 Service Providers:   
☐   36.10(2)(g)9 	☐   36.10(2)(g)10   	☐   36.10(2)(g)11   	☐   36.10(2)(g)12 
☐   36.10(2)(g)13 	☐   36.10(2)(g)14  	☐   36.10(2)(g)15  	☐   36.10(2)(g)16  
☐   36.10(2)(g)17    	☐   36.10(2)(g)18    	☐   36.10(2)(g)19 	☐   36.10(2)(g)20
☐  36.10(2)(g)21	☐   36.10(2)(g)22 
[bookmark: _Hlk224301734]
Last updated: April, 2026
	Providers who complete all trainings listed on this log will have met the following requirements:  
1. The UW Green Bay self-paced CCS Orientation Coursegreen

· Document the date of completion in every corresponding                   ‘Date(s) Occurred’ cell.  
· If you completed the UWGB training as of 1/28/2026 or later, also list your date of completion in the                     cells. orange

2. Training is completed across all of the 11 required topic areas.
3. A total of 20 training hours is reflected / completed. 
· Providers required to show 40 hours of training must list additional trainings completed within the blank rows provided for relevant topic areas.

	Training Topics Required by DHS 36.12  
(* required topic for orientation training)
	Name of Training
	Date(s) Occurred
	Duration (min/hr.)
	Method of Completion
	Certificate or Course Content Attached

	*1. Wisconsin DHS 36: CCS Programs

	UWGB CCS Course: CCS Section, Module 1 DHS 36 Overview / Chapters 1-4
	[bookmark: Text5]     
	60 min 	Online Interactive Training	☒ Yes  ☐ No

	
	     
	     
	     
	Choose an item.	☐ Yes  ☐ No

	*2. Policies & Procedures for CCS Services

	Review DHS 36  
	     
	60 min
	Reading	☐ Yes  ☒ No

	
	     
	     
	     
	Choose an item.	☐ Yes  ☐ No

	*3. Job responsibilities for staff members and volunteers

	Review ForwardHealth CCS Service Array
	[bookmark: Text7]     
	15 min
	Reading	☐ Yes  ☒ No

	
	     
	     
	     
	Choose an item.	☐ Yes  ☐ No

	*4. Applicable parts of Wisconsin State Laws: 
    - Wisconsin Mandated Reporter Laws
    - DHS 48: Children’s Services
    - DHS 51: Alcohol, Drug, Developmental Disability, Mental Health Services Act
    - DHS 55: Protective Services


	UWGB CCS Course: CCS Section, Module 1 DHS 36 Overview / Chapter 5: Legal Considerations
	[bookmark: Text8]     
	7 min	Online Interactive Training	☒ Yes  ☐ No

	
	Review of Wisconsin Statutes 48 and 938
	     
	13 min
	Video/ Presentation	☐ Yes  ☐ No

	
	Chapter 51 for CCS Staff
	     
	17 min
	Video/ Presentation	☐ Yes  ☐ No

	
	Summary of Chapter 54-55 for CCS Staff
	     
	14 min
	Video/ Presentation	☐ Yes  ☐ No

	
	     
	     
	     
	Choose an item.	☐ Yes  ☐ No

	
	     
	     
	     
	Choose an item.	☐ Yes  ☐ No

	*5. Basic Understanding of Federal Laws:
    - Civil Rights Act of 1964
    - Americans with Disabilities Act of 1990

	
	Overview of Civil Rights Laws including the ADA & Civil Rights of 1964
	     
	8 min
	Video/ Presentation	☐ Yes  ☒ No

	
	The ADA Explained
	     
	9 min
	Video/ Presentation	☐ Yes  ☒ No

	
	     
	     
	     
	Choose an item.	☐ Yes  ☐ No

	
	     
	     
	     
	Choose an item.	☐ Yes  ☐ No

	Total training time completed (this page): Part 1 Training Log

	_____________ / 203 minutes (3 hr., 23 min)

	Training Topics Required by DHS 36.12 (cont.)   (* required topic for orientation training)
	Name of Training
	Date(s) Occurred
	Duration (min/hr.)
	Method of Completion
	Certificate or Course Content Attached

	*6. Understanding of Confidentiality and Client Record Regulations
    - HIPAA
    - DHS 51.30: Mental Health Records
    - DHS 92: Confidentiality of Treatment Records
    - 42 CFR Part 2: Substance Use Confidentiality
	
	UWGB CCS Course: CCS Section, Module 1 DHS 36 Overview / Chapter 6: Client Rights & Confidentiality
	[bookmark: Text10]     
	7 mins	Online Interactive Training	☒ Yes  ☐ No

	
	Confidentiality Practices in CCS
	     
	35 min
	Video/ Presentation
	☐ Yes  ☒ No

	
	     
	     
	     
	Choose an item.	☐ Yes  ☐ No

	
	     
	     
	     
	Choose an item.	☐ Yes  ☐ No

	*7. Understanding of Patient Rights
    - DHS 51.61: Mental Health Patient Rights
    - DHS 94: Patient Rights & Grievances


	Independent Review of: DHS Client Rights and Grievance Procedure for Community Services
	     
	15 min
	Reading	☐ Yes  ☒ No

	
	Review DHS 51.61 & DHS 94   
	     
	60 min
	Reading	☐ Yes  ☒ No

	
	     
	     
	     
	Choose an item.	☐ Yes  ☐ No

	
	     
	     
	     
	Choose an item.	☐ Yes  ☐ No

	*8. Understanding of Mental Health, Substance Use, and Co-occurring Disorders and current treatment interventions


	UWGB CCS Course: Sections - Mental Health Overview & Children's Mental Health Overview
	     
	315 min
	Online Interactive Training	☒ Yes  ☐ No

	
	     
	     
	     
	Choose an item.	☐ Yes  ☐ No

	
	     
	     
	     
	Choose an item.	☐ Yes  ☐ No

	*8m. Recovery Concepts and Principles that promote consumer hope, healing, empowerment, and connection to their community


	UWGB CCS Course: CCS Section, Module 2 - Recovery Concepts and Principles
	     
	30 min 	Online Interactive Training	☒ Yes  ☐ No

	
	     
	     
	     
	Choose an item.	☐ Yes  ☐ No

	
	     
	     
	     
	Choose an item.	☐ Yes  ☐ No

	*9.  Current principles and procedures for: 
providing services to children and adults with mental disorders, substance-use disorders and co-occurring disorders. Areas addressed shall include recovery-oriented assessment and services, principles of relapse prevention, psychosocial rehabilitation services, age–appropriate assessments and services for individuals across the lifespan, trauma assessment and treatment approaches, including symptom self-management, the relationship between trauma and mental and substance abuse disorders, and culturally and linguistically appropriate services.
	UWGB CCS Course: CCS Section, Modules 3 - 5: Person-Centered Planning, Trauma Informed Practice 
	     
	175 min	Online Interactive Training	☒ Yes  ☐ No

	
	UWGB 16-hour Course: Psychiatric (Psychosocial) Rehab *This content was covered in UWGB trainings completed as of 1/28/2026 or later
	     
	58 min
	Online Interactive Training	☒ Yes  ☐ No

	
	     
	     
	     
	Choose an item.	☐ Yes  ☐ No

	
	     
	     
	     
	Choose an item.	☐ Yes  ☐ No

	Total training time completed (this page): Part 1 Training Log

	_________________ / 695 minutes (11 hr, 35 min) 

	Training Topics Required by DHS 36.12 (cont.)   (* required topic for orientation training)
	Name of Training
	Date(s) Occurred
	Duration (min/hr.)
	Method of Completion
	Certificate or Course Content Attached

	*10. Non-Violent Crisis Intervention
         De-escalation,
         Suicide Risk Assessment,
         Personal Safety Methods

	
	UWGB CCS Course: Suicide and Risk Assessment 
	     
	43 min	Online Interactive Training	☒ Yes  ☐ No

	
	UWGB 16-hour Course: Crisis Management Section, Modules 1 & 2 (expanded) 
*This content was covered in UWGB trainings completed as of 1/28/2026 or later
	     
	118 min
	Online Interactive Training	☒ Yes  ☐ No

	
	     
	     
	     
	Choose an item.	☐ Yes  ☐ No

	
	     
	     
	     
	Choose an item.	☐ Yes  ☐ No

	*11. Training that is specific to the position for which each employee is hired.


	UWGB CCS Course: Self-Care Section 
	     
	43 min	Online Interactive Training	☒ Yes  ☐ No

	
	     
	     
	     
	Choose an item.	☐ Yes  ☐ No

	
	     
	     
	     
	Choose an item.	☐ Yes  ☐ No

	
	     
	     
	     
	Choose an item.	☐ Yes  ☐ No

	
	     
	     
	     
	Choose an item.	☐ Yes  ☐ No

	
	     
	     
	     
	Choose an item.	☐ Yes  ☐ No

	
	     
	     
	     
	Choose an item.	☐ Yes  ☐ No

	
	     
	     
	     
	Choose an item.	☐ Yes  ☐ No

	
	     
	     
	     
	Choose an item.	☐ Yes  ☐ No

	
	     
	     
	     
	Choose an item.	☐ Yes  ☐ No

	List your UWGB Training certificate date of completion to reflect additional 2 hours, 15 minutes associated with content review and quizzes. 
	UWGB CCS Course: CCS Online Orientation Course Test & Quizzes
	     
	135 min
	Online Interactive Training	☒ Yes  ☐ No

	Total training time completed (this page): 
	___________________ / 339 minutes (5 hr, 39 min)


	Total Training Hours Completed (Part 1): 
	[bookmark: Text28]                           

	I attest that as a CCS Service Provider, I have completed all required training topics, and can adequately understand and apply all the following information 
reported in this training log. *Misrepresenting training and/or qualifications to provide clinical treatment services within the CCS program may be considered 
Medicaid fraud under Wisconsin and/or Federal statutes and laws.

	Service Provider Signature: 
	     
	Date: 
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	Supervisor Signature: 
	     
	Date:
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Part 1 Training Log

